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March 20, 2020
Dear CPS Parents, Families, and Staff,
Earlier today, Governor Pritzker issued a stay-at-home order starting Saturday, March 21 at 5
p.m. through April 7, 2020, and Mayor Lightfoot ordered all Chicago parks to close at close of
business today and libraries to close at 12 p.m. tomorrow to slow the spread of COVID-19. We
support the Governor’s decision to prioritize the health and wellbeing of everyone in our state.
We understand that this decision will present additional challenges for our students and their
families, and remain committed to leveraging the district’s resources to support families through
this time. From meals, to information, to enrichment activities to help keep students engaged,
we will continue coming together to support each other as one district, one family. I want to
thank all of our custodians, building engineers, school administrators, nutrition, Safe Passage,
and security staff who have worked tirelessly so our schools could provide more than half a
million meals to our families in need. We will continue to offer free packages of food that contain
three days worth of meals for every child in a household between 9 a.m. and 1 p.m. every
weekday.
We also recognize that there remain many issues to resolve such as grade promotions,
admissions to selective schools, and high school graduation. The district is working through
these issues now and we are committed to updating families as soon as possible.
The challenges we will face in the days ahead are unprecedented, but not insurmountable. We
thank you for your patience and support and promise to keep you updated as the situation
develops.
For the most reliable information regarding COVID-19, please
visit www.chicago.gov/coronavirus or www.cdc.gov/coronavirus. For school-specific updates,
visit www.cps.edu/coronavirus. If you need help locating medical care, please reach out to the
CPS Office of Student Health & Wellness at oshw@cps.edu or by calling the Healthy CPS
Hotline 773-553-KIDS (5437).
Sincerely,
Janice K. Jackson, EdD
Chief Executive Officer
Chicago Public Schools

